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New from Xero: reprocess failed or
returned auto super payments

Xero users who use the payroll function will be pleased to hear that an update has been
released whereby failed or returned super payments can now be reprocessed.

Failed Auto Super Payment

If a super payment has failed, the payment authoriser will receive an email notification,
outlining the reason for the failure. The status of the payment will change from "pending
processing" to "failed". When this happens, the payment can be reprocessed as the batch
will become available for selection in the "Add Super Payment" screen again. Details of
the steps required to reprocess failed payments can be found in the above link.

Returned Auto Super Payments

https://dashboard.mailerlite.com/preview/528165/emails/135482715810039216
http://www.e-bas.com.au/
http://www.e-bas.com.au/
https://central.xero.com/s/article/Reprocess-failed-or-returned-auto-super-payments


As for failed payments, the authoriser will receive an email if a super payment is returned
with information about which employees are affected. Xero can't tell you why the payment
was returned so you will have to contact the super fund affected to obtain those details.

In Xero, the payment status will change to either "partially returned" or "returned",
depending on how many employees are affected.

To find out how to reprocess returned auto super payments, go to the link above.

My Thoughts?

I think this update is an improvement overall, however, the following details from the
above link about the timing of the status change to "failed", have me a bit concerned:

'This can take up to five business days, with further delays during peak processing times,
such as at the end of a quarter. While waiting for the failure message, you can't update the
status of the batch manually.'

Given that the ATO states that "contributions are considered ‘paid’ when they are
received by the super fund not when they are paid to the commercial clearing
house", the delays as described by Xero could trigger a Super Guarantee Charge
requirement depending on the payment dates involved. This will adversely affect the
employer and his/her cash flow, given the SGC increases the super liability overall. This
seems a little unfair especially if the employer did pay the SG in a timely manner (or
thought he/she did!).

I guess, the only remedy here is to ensure that SG is paid as early in the month as
possible so that if any payments are returned or fail, they can be rectified well before the
super payment cut-off dates. This issue will become null and void of course, when Payday
Super begins (I hope!).

In Other Bookkeeping_BAS News...

Can I Claim the GST on That page updated: Some new items have been updated
in relation to food, beverage and health products. A new checklist to help calculate food-
related GST has also been added.

MyGovID changing to MyID: myGovID will be changing to myID. The app will have a
new name and new look, but you’ll continue to use it in the same way.

Remission of ATO Interest Charges: The ATO has listened to your feedback on
the GIC remission application form and made some changes to improve its functionality.
Download the new version of the form and delete any previous copies you’ve saved. See
more details here.

https://www.ato.gov.au/businesses-and-organisations/super-for-employers/missed-and-late-super-guarantee-payments/the-super-guarantee-charge
https://www.ato.gov.au/businesses-and-organisations/super-for-employers/missed-and-late-super-guarantee-payments/the-super-guarantee-charge#ato-SGCpaymentandlodgmentdates
https://www.ato.gov.au/about-ato/new-legislation/in-detail/superannuation/payday-superannuation
https://www.ato.gov.au/about-ato/new-legislation/in-detail/superannuation/payday-superannuation
https://www.e-bas.com.au/can-i-claim-the-gst-on-that/
https://www.mygovid.gov.au/mygovid-changing-myid?utm_source=WofG%20promo%20email&utm_medium=email&utm_campaign=mygovid_rename_p1
https://www.ato.gov.au/api/public/content/e6a4b11f9dd1401eab791221d41eb686?v=237185e4
https://www.ato.gov.au/individuals-and-families/your-tax-return/if-you-disagree-with-an-ato-decision/dispute-interest-or-penalties/remission-of-interest-charges#ato-Howtorequestaremissionofinterest
https://www.ato.gov.au/individuals-and-families/your-tax-return/if-you-disagree-with-an-ato-decision/dispute-interest-or-penalties/remission-of-interest-charges#ato-Howtorequestaremissionofinterest
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Wage Theft Legislation
Is Coming! Review Your
Payroll Now!
Wage Theft Legislation will
make it a criminal offence to
underpay wages deliberately.
Review your payroll setup
now to ensure it is compliant.

Client Agent Linking –
Useful Links, Videos &
Phone Numbers
In this blog, I will share
useful links, videos and
phone numbers to help those
struggling with Client Agent
Linking.

Updated Fair Work Information Statements:   The Fair Work Information
Statements have been updated recently. Download your copies here.

Next BAS due date:  The next quarterly BAS for July to September 2024, is due by
28th October 2024 if electing to receive and lodge by paper and not an active STP
reporter. If, however, you have elected to receive and lodge electronically, this BAS is due
by 25th November 2024.

Next IAS due date:  The September 2024 Business Activity Statement is due by 21st
October 2024.

Next Super due date: The Q1 2024-25 SG is due by 28th October 2024.

Casual Employment Changes: Changes to casual employment rules started on
26th August 2024. Read more on the Fair Work website.

Xero Classic Invoicing Retirement: Xero will retire classic invoicing by 20th
November 2024. 

Online Payment Plan Amount Increase: The amount for which you can make an
ATO Payment Plan has increased from $100K to $200K.

Engaging a New Registered Agent: Learn what to do to be well prepared before
engaging a new registered agent.
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Client Agent Linking
Not Working For You?
Check Your ABN
Details On The ABR
Now!
Having trouble linking to a
new agent? The problem
may be outdated ABN
details. Find out how to
check if your details need
updating in this blog.

Free Courses For Small
Business From The
ATO
The ATO has set up a
website to help small
business owners learn about
running their businesses. It’s
called Essentials to
Strengthen your Small
Business.

PO Box 3128 

Grovedale VIC Australia 3216

1300 660 655
louisem@e-bas.com.au

You received this email because you signed up on
our website or you are our client.

Unsubscribe

e-BAS Accounts

https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/client-agent-linking-not-working-for-you-check-your-abn-details-on-the-abr-now/
https://www.e-bas.com.au/free-courses-for-small-business-from-the-ato/
https://www.e-bas.com.au/free-courses-for-small-business-from-the-ato/
https://www.e-bas.com.au/free-courses-for-small-business-from-the-ato/
https://www.e-bas.com.au/free-courses-for-small-business-from-the-ato/
https://www.e-bas.com.au/free-courses-for-small-business-from-the-ato/
https://smallbusiness.taxsuperandyou.gov.au/
https://smallbusiness.taxsuperandyou.gov.au/
https://smallbusiness.taxsuperandyou.gov.au/
https://www.facebook.com/ebasaccounts
https://www.facebook.com/ebasaccounts
https://www.linkedin.com/in/ebasaccounts/
https://www.linkedin.com/in/ebasaccounts/
tel:1300%20660%20655
mailto:louisem@e-bas.com.au
https://dashboard.mailerlite.com/preview/528165/emails/135482715810039216
https://www.mailerlite.com/
https://www.mailerlite.com/

